=Zlob MC% @%&W It Ve

141-07 20™ AVENUE
WHITESTONE, MY 11357
TEL # (F18) 357-0181

FAX & (F18) 3572045

April 26, 2006

Surge Electronic Media
1250 Broadway
Hewlett, NY 11557

Re: Surpe Electronic Media
Disaster Recovery Recommendation

To Whom [t May Concern,

As | have been in the disoster restoration business for over 42 years, [ om
cerlpmly familiar with the harmful effects of disasiers. Although [ am usually involved
in restoring physical damage caused by fires, floods or severe weather, I'm also very
aware of the effect of disasters on eritical business data. Most of us unfortunately do not
realize the impact and cost of this type of loss until its too late.

Recently our oflice server, which is located inside of our office, erashed due 1o
power anomaly. The good news is that we had Surge Disaster Recovery in place. This
allowed us to get back to work in less than two hours. Everyone was able 1o log in to the
remote off site server from their office deskiop and lap top computers. The transition was
smooth and easy. All of our data was accessible, and what could have been an extremely
costly and stressful situation turmed out to be nothing more than a bump in the road.

We all know the high cost of having our employees unable to work for hours or
days, as the resull of a disaster. This type of situation would be devastating to most
businesses, Based upon my own experience, | strongly advise vou not to wait until it is
o late.

The botiom line: Surge Disasier Recovery works, Not only does Surge Electronic
Media keep our computer network running smoothly, but [ alse have the peace of mind
that my data is safely backed up m all times. 1 know of no better way to protect your
company’s data.  Take my advice and prevent a business disaster before it occurs. |
highly recommend Surge Disaster Recovery.
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